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When you need to deliver,

we’re “At your side”

In transportation and logistics, timing is everything. With so many factors
influencing every consignment, when something goes wrong, the knock-on
effect can be the difference between a just-in-time delivery and getiing there

;, problems ke that can maks the differenc
ormplalnt.



Society depends on effective
transportation and logistics. Managing
the flow of goods that we all depend on
is both a vast undertaking - and a huge
responsibility. But the rapid expansion
of e-commerce is placing increased
pressure on the industry’s processes.



A challenging road ahead for
transportation and logistics, but
we’re with you on the journey

Though recent research shows that effective sharing of information
contributes to improved operational performance remains one of
the key challenges of the sector - with only 28% of transport and
logistics companies describing themselves as ‘digitally advanced'.!
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As a key enabler for the effective functioning
of other sactors and services, ransport and
logistics Is also one of the main drivers of

European competitivensss.

Maintaining an efficient and competitive flow
of goods has created a great amount of added
commercial value to retallers’ offerings - and
contributed significantly 1o economic growth
across Europe.

Indeed, a frictionless logistics sector is a vital
conduit for the frea flow of goods through the
ELL That's why traditional supply chalns are
looking to innovative technology to handle
growing Imventories, keep up with shifts

in consumer demand and manage costs.
Ghven that efficlency Is the top priority for the
sector's Chief Investment Officer (CI0), those
that don’t address the challenges risk being
left behind.



Three
transportation
and logistics
trends you can’t
afford to ignore




The rise of e-commerce

Innovating to drive change

Consignments with a
conscience

The growth of e-commerce 12 having a huge Impact on the
procesaling, dstributlon and delvery of goods.,

E-commerce In Burope |z estimated 10 be worth €621 blllon
- an Increasse of 13,6 % yvear on year? It I= forecasat that
e-commerce sales will reach 17.5% of retall sales worldwide
by 2021% - with up 1o 856% of EL) conaumers saying they
shop online.® This shift towards online retall — accelerated
by 2020's Govd-19 restdctiors? - has seen the express and
parcelz market achleve higher growth than other loglstlics
sectors.®

The e-commerce boom has placed Increasing pressure

on distrlbutlon centres to manage Increaging volumes

and customer dernands for fast, low-cost - even no-coat

- delvery, As such, providers are compelled 1o adapt and
focuz on high guallty, cost efflclent last-mile delvery - with
amaller third-party carrlers now absolutely key 1o successful
doorstep delvery.®

Keeplng the wheels of e-commerce twrning relles on

technology that enables the fast and accurate sharlng of
Irfommation at every atage of the procesa,

Sources

The grawth of the dighal marketplace and the “get It now!'
transformation of consumer expectations, has changed

the way dellverles are fulflled. Thiz places providers

under Increasing pressure to manage costs, With 70%

of consumers opting for the cheapest delhvery optlon?,
providers must ook to Innovatlon In technology and process
10 rlp out costly Ineffldencles and make savings wherever
possible,

The uze of asset tagalng and sensors create connected
envlronments that enable more cost-effective Invertory
control. Data analytles |s alzo key - providing Inzlghts on
supply and demand, as well as route optimlzation, fuel
consumption and loading/unloading times.

Another anticipated technologlcal 2hift s the use of
Blockehaln to dellver more transparency, accourtabllity
and viglbllity across the supply chaln, Mot onby would It
Improve the end-to-end tracking and status reporting of
every shipment, itwould enable more proactive Incldent
management and Improve on-time dellvery rates,

People on the ground will st need ways to apply all of this
data 1o IndMdual conslgnments - and that's where the label
becomes a key Interface betwesn database and delvery.

More deliverles means producing more carbon, With
consumers Increasingly mindful of the carbon Impacts of
thelr cholces, retallers who don't priortiss sustalinabillity In
thelr supply chalns risk not surviving the next 5-10 yeara ®

Decarbonking the delbvery Industry requires a combilnation
of technaology and behaviour change. And it 2esms that
aftitudes are moving In the right directlon, with 97% of
businesaes saying that sustainabllity s Important to thelr
supply chaln - and aver half of them having already having
Integrated It Into thelr business strategy.®

Lltimately, the real benefits of sustalnabllity can be seen on
the battom lIne, with returns up 1o 6% higher for providers
that Integrate austalnabllity Into thelr value chalns,®

1. PWC: *Shifiing pattams - Thea future of the laglstics Industrg® 2. E-commercs Mews ELrope: "E-commeance In Europe: €621 billlon In 2019" - June 2018 3. Inbound Logistics: *The Impact of E-Commence Growth on Logistcs Companles! - October 2018 4. Itemeatretalling.net “Online
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How Brother makes

your life easier

(@ Across the whole supply chain

From inbound manifests, goods-in paperwork, and warshouse location labelling to

shipping labels, delivery notes and receipts of delivery, Brother solutions put clarity,

quality and efficiency at the forefront - right across your whole process.

@ Focus on delivering

Ensuring your customers receive the best possible service relies on seamless
processes and access to Key information such as caution labels and accurate
delivery details. Brother's robust and reliable transport and logistics solutions help
suppaort you in delivering a first-class customer experience.

« Managed Print Service

Optimise print usage, reduce costs and reduce waste with Brother's bespoke
Managed Print Service. We take over the management of your hardware and print
supplies, so you don't need to spend time thinking about them.

Security and compliance

Mot only does choosing the right technology enable secure General Data Protection
Regulation (GDPR) compliant sharing of customer data between departments, sites
and operational teams, it can also reduce the risk of errors and improve customer
sanvice.






°Ea-silyprinttransport documents SOIUtiO"S built around you

Effortlessty print manlfeats, billz of lading and
ghilpping Instructions.,

* Culekly prnt large volumes of dizpateh notes and Involces Fulfillment and
¢ Save time by using high-yleld toner cartridges sortation centre
» High-quallty, easy 1o read text

e Digitise transport documents

Sran and automatlcally save and archive

transport documents.

# Eazlly share delivery notes and good-in notes
with different departmenis

& Accurate, avolding misfiing

& Save time with adminiztrative tasks

ADS-3600W

e Increase warehouse efficiency

Laballing solutions to suppor effective Irventory and
warehouse managemernt,

+ High quallty latzel printing

« Frint location, guallty and compllance labels

o Save time with fewer medla changes

Distribution
centre

o Mobile printing on the move

Fortable label prnting on the shop floor.

+ Durable devices drop-teated up to 2.6m

+ Reprint labels whenever needed, without Ink

& Carry or-bady of mount Inwareholes vehlcles

RJ-4250/0 B



e Fulfilment and sortation centre printing

Effortlessly print Involces and returra notes,

# Award winning compact, deskiop mono lassr printers

& Cillckly prrt large volumes of diapatch notes and Involoes
# Save time by using hlgh-yvield toner cartrldges

In-vehicla HL-L51000

deliveri
sl @ Labels for sorting and fulfilment

Frint all the [abels you nesad for processing
customer orders.

s Order preparation, cautlon and shipping labels
s Robust, high guallty oLtputs

s Durable and fast Industrial barcode printling

TA4020TN
o High volume label printing _
Print more than 1,000 labels a day.
o Fast prirt speeds to kesp Up with demand
« Dwrable, Industrial-grade printers
* Print shipping, packing and product labelz
Comirg saon
TA4420TH

0 Printing when on the road

Frint A4 documents wherever your deliverles
take youl.
Dirsct store s Ad printing without Ink or toner
deliveries « Abllity to mount In-vehicle
o Frirt professienal documents at a
moment's notice P77

RuJ-42500WE

9 Direct store deliveries printing

Qulckly and accurataly produce Involees, recalpts, and other
documents In the fleld.

# Compact and rugged mobille printers

& Carry on-body or In-vehlcle for printing on the go

# Print amywhiers with no need for nk




Warehouse

and distribution

The need to receive, store, locate and transfer inventory efficiently
gives warehousing businesses a unique set of challenges.

The storage and distribution of goods is a complex chain of
processes that require the fast, accurate exchange of information.

In such busy environments, inadvertent mistakes in stock control,
identification - even labels damaged in transit - can lead to
expensive errors, late deliveries and customer dissatisfaction.

We understand that effective inventory management is about the
efficient use of space and the ability to easily move goods for
distribution - and all of this depends on accurate record keeping and
the streamlined sharing of information.

hutton.

I Fes
J them the pe







Fulfilment centre

and sortation

High-volume labelling

In busy ervironments, you need Industrlal la
Fulfilment centres are the engine room of the e-commerce boom capablities, but : ' nee
. .- . " . . hlgh-wiol
- picking, packing and labelling high volumes for shipment as thelr high-c

efficiently as possible.

We know that getting consignments to customers in a timely fashion
is a complex process in which every moving part must function
seamlessly. Giving your teams access to fast, reliable printers that
save them time and make them more productive is a small, but
critical, part of maintaining a frictionless process.

printers and product | and when needed.

Mobile printing
your people don

of performance In demanding
Ide range of connectivity optlans that




Back office

Ivolces, delivery notes, manifests, delvery
achedules - your back ofice processes the
vast amount of Information pasaing through
your business every day, 2o you need printers
that won't let you down. Brother's range

of professional printers provides maximum
performance with ihdustry-leading securlty.

In additlon, our compact but powerful desktop
scanners make the sharing and archiving of
information easler, enabling you to digltlse
documents quickly and securehy.



The delivery, whether it's from a supplier to a manufacturer to a third
party logistics provider or courier fulfilling the doorstep delivery in
omni-channel fulfilment, has put the technology in the driving seat.
Brother’'s robust range of in-vehicle devices makes proof of delivery
documentation, inventory labelling and tracking data, driver log
printing a simple and efficient task.

Last mile delivery is the critical part of any logistics operation -

the part that gets the consignment to the recipient’s doorstep.
Regardless of what comes before, this is the element that your
whole operation is judged on by customers - making last mile
efficiency a necessity. Ensuring that your delivery people have
everything at their fingertips to complete smooth, hassle-free drops
is what really determines customer satisfaction.







How we streamlined
processes and delivered
business transformation

- notes 7 __..fﬂmﬁ‘mrprﬁ‘im dnfﬂmp-‘nms =
smé?&fﬁf fﬁ'ﬂn in the m—rngrsfratmn I nnmsam thay can print out the delivery notes
directly at the customer’s address”

Christian Utsch, Managing Director Logistics, GMS Getrinke & Mehr Servicegesellschaft mbH




The Challenge

GMS Getranke & Mehr Serdcegeselschaft mbH (GMS),
part of the Krombacher group of companles, 12 a
beverage wholesaler with 850 employees across 22
[oglstles sltes.

They were automating thelr manual delvery proceas

10 make procedures more efflclent and cost-effective.
Previously, delverles required the printing of delbiery
notes In advance at the offlce and the documents ghien
1o the driver, On dellvery, the customer then glgred the
delyvery note by hand, with one copy staying on sle and
the other taken back by the driver and handed to the
dizpatch team at the end of the day. The dellvery note
was then checked and entered manually Into the system.

A digital solutlon with moblle printers for use on the move
was nesded 1o make this time- consuming and cost-
Intenshe process run easler, faster and more efflclently.

The Solution

GMS developed an app for drivers that created diglal
delvery notea. But 2ome customers, In partlcular large
hypermarkets, still required proof of dellvery In paper
form. In thess cases, drivers used Brother's RJ-4230B
moblle printers to pint delvery notes on-slte.

The 4-Inch printer |2 easy 1o uae, robust, compact and
allows wireleas printing from a smartphone via Bluetooth,
making It Ideal for busy drivers on the move. The optlon
of a belt clip makes the moblle printer even easler to use
an the go.

ahl

The Results:

Processes have been optimised and customers
are happy. Switching to a digital solution
supported by mobile print has saved the
dispaich depariment a lot of time, as the manual
entry of the data is no longer required.

Brother advised GMS throughout the process,
ensuring a solution tailored to their needs and
implemented complete with a smooth roll-out -
including integration with their own systems.

GMS have invested in over 160 mobile printers
since the beginning of 2019 and Brother’s three-
year guarantee provides additional reassurance
to the company.




at your side

Brother International Europe Ltd
Brother House, 1 Tame Strest, Audenshaw,
Manchester M34 5JE

161 330 6531

0161 330 5520

Contact:

www.brother.eu
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