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Challenge:

Needed a way fo record service user information from within
the community and leave a copy of the care plans with the
service users.

Solution:

Brother’s mobile printer offered the quality and mobility to
meet the challenge of printing while on visits.

Benefit:

Consistency of care for service users, ability for healthcare staff
to complete service user notes just once (rather than creating
one for the office and one fo leave in service users’ homes).

‘ ‘ Our community based clinicians visit service users in
their own homes. They record details of each and every visit
electronically but, fo ensure consistency of care, we wanted
fo be able to leave print outs of care plans with service users.
Brother’s mobile A4 printer (PJ-623) was recommended fo us,
so we ran tests on our systems for reliability, quality, clear print
outs and robustness. The printer worked exceptionally well,
printed clear accurate reports and could withstand being
knocked about from visit to visit. We have since bought over
500 devices as part of the planned roll-out. ’ ’

Dominic Tennant, Project Manager,
South Staffordshire and Shropshire Healthcare NHS Foundation Trust




