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KyneTte HAKoe OT MacTusneHo-
CTpynHuTe moaenu Ha Brother,
N3GpoeHn No-4ony n ce
rOAUHU Bb3Mon3BanTe oT 6e3nnaTHa
rAPAHLASA rapaHuus 4o 5 roavHu cnep

V12

perucTpApil Ha perncrpaums Ha yCTPOMCTBOTO.

www.brother.bg

NMepuop Ha npomoumnnaTa: 01.04.2024 — 31.12.2024

Mogenu no npomouudaTa:

Mopgenun DCP
DCP-T420W
DCP-T425W
DCP-T426W
DCP-T520W
DCP-T525W

DCP-T720DW

Mogenn MFC
MFC-T920DW
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YCJIOBUS HA ITPOMOIUSATA

1. YCJIOBUA

3a ;a ce BB3MOiI3BaTe OT OE3MIATHOTO FAPAHIIMOHHO 00CITy)XBaHe, BCHYKU JEHHOCTH 110
HOJUIPBAKKATa U 00CITyKBaHETO, TIOCOYEHU B PHKOBOJCTBOTO Ha MOTpeOUTENs 32 Ja/ieH
MPOAYKT, TpsiOBa J1a ce U3BBPIIBAT OT OTOPU3HPAH CepBU3EH LIEHTHP Ha Brother. CuchbKbT HA
CEpBU3HHUTE TOYKU MOXKeE J1a ObJie HAMEpeH Ha yeOcaiTa: https://www.brother.bg/service-
centres. CpIIl0 Taka TpssOBa Ja B3eMeTe MPEABUI BCUUKHU HHCTPYKIINUHU, ChIBPIKAIIH CE B
PwvkoBOICTBOTO 32 IOTpEeOUTENS, 0COOCHO TE€3W OTHOCHO MPaBHIIHATA paboTa Ha
ycTpoiicTBOTO. CpeTHO-MECEUHOTO HATOBAPBAHE HA YCTPOMCTBOTO HE TPsiOBA J1a HA/IBUIIIABA
1000 ctpanuum. Bunaru usnomnspaiite opuruHaaHu KoHCyMaTuBu Ha Brother ¢ Bamero
YCTPOMCTBO. B IpOTHBEH Cilyyail TapaHIIMOHHUTE BH TIpaBa 3a TOBA YCTPOMCTBO MOXKE Ja
ObJaT aHyJIUpaHHU.

2. PEITUICTPALIM S
Y CI0BHETO KBbM MOTPEOUTEIS 3a PEIOCTaBSIHE Ha Oe3MIaTHA pa3lIdpeHa rapaHiiys Ha
Brother e:

1. Jla 3akynu B bbenrapus ycrpoiictBoto Brother ot mocodenure mo-rope moenu
2. Jla peructpupa noTpeOUTEICKU aKayHT Ha cTpaHunaTa Ha Brother: https://
www.brother.bg/support/warranty,

3. Jla u3npatu nHPopManus Mo UMEIII, KOUTO Jja ChbpKa:

- IMEWJI aJIpec Ha PETUCTPUPAHHUSI IIOTPEOUTEI

- MOJIEJT U CEpPUEH HOMEP Ha YCTPOMCTBOTO

- laTaTa Ha 3aKyIyBaHe

Ha uMein aapec service@brother.bg mexay 01/04/2024 u 31/12/2024

Cnen n3nbIHEHHE HA TOPHUTE YCIOBUS, TAPAHIIMOHHUAT CPOK I1ie ObJIe YABJIKEH Oe3MIaTHO
OT 2 TOAMHU Ha 5 TOJMHHU OT JaTaTa Ha 3aKylyBaHe Ha yCTpOHcTBOTO. Ta3u NOMbIHUTENHA
yciyra e npomouroHainHa aeHocT Ha Brother Central and Eastern Europe GmbH Pfarrgasse
58, 1230 Buena, ABcTpusi, TBProBCKO MpeIcTaBUTENCTBO 3a bbirapus, rp. Codus, x.K.
Codous napk, Teproscka 30Ha, crpaga 16b, er. 2, opuc 5 (Hapuyan no-gomy ,,Brother™) u e
JIOCTBITHA CIIE/l PETUCTpaLks U OTrOBapsiHE HA JOIBIHUTEIHU U3UCKBAHUS, IOCOUYEHH B
HacTosuuTe 001K ycnoBus. Brother cu 3ama3Ba npaBoTo /1a U3BBPIIIBA CENEKTUBHA
noce/Balla MpoBepKa Ha HCKOBE 3a yCTPOUCTBO, HarpaBeHU B [IporpaMara 3a pasimupeHa
rapaHiusi. AKO ce yCTaHOBH, Y€ YCTPOWCTBOTO IO BpEME Ha perucTpanusTa He OTroBaps Ha
yCIIOBUATA HA Te3U pasnopendu, Brother nma npaBo aa oTkake nMpe1oCcTaBsIHETO Ha
rapaHIMOHHHU yCIIyTH, 0OXBaHATH OT T€3U pa3nopeadu, U J1a aHyJIupa IbPBOHAYAIHO
NpeaoCTaBeHaTa rapaHIusl.

3. VCIYI'HN

Ta3u ycnyra 11e 3aMeHu CTaHIapTHATa rapaHIys 3a Balius NpoaykT Ha Brother.

VY abpKaBaHETO Ha TapaHLUATa MOKPUBAa PEMOHTA HAa BCEKU MPOU3BOJCTBEH Ae(PEKT B
MallIlHAaTa, IOKPUT OT CTaHAapTHaTa rapaHius Ha Brother, B pamkuTe Ha 5 roMHu OT Aarara
Ha 3aKyIlyBaHE Ha IPOAYKTA.
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Brother Hocu 0TroBOpHOCT 32 AeeKTH WM HECTaHIapTHA paboTa Ha MallIMHATa, KOUTO ca
W3PHUYHO MOCOYEHH B TAPAHLUATA.

Brother He Hocu oTroBopHOCT 3a 3ary6a Ha gaHHH. He ce nbiku komneHcanus 3a pUHaHCOBU
3aryOu HacCTBHIIWIM CIEACTBHE MTPEKbCBaHE HA pabOTHUS mpoliec. Beuuku apyru 3aabinKkeHus ca
M3PUYHO M3KIIOYEHH 110 B3aUMHO ChIVIacue. Y CIIyry, KOUTO HE MomnaaT B 00XBaTa Ha TO3U
JIOTOBOD €a: MOYMCTBAHE HA YCTPOMCTBOTO, KOHCYMAaTHBH M YaCTH, U3HOCBAILX C€ ITPH HOpMaJHa
ynoTtpeba. YIIbIHOMOLIEHUAT CEpBU3EH NepcoHal Ha Brother me nonpasu camo nospena, Koo e
MOKpUTa OT CTaHAAapTHaTa rapanuus Ha Brother.

4. N3KJIIOYEHU A

CrnemHUTE KOMIIOHEHTH Ca U3PUYHO U3KITIOYCHH OT Ta3H rapaHIIHs:

a) Koncymarusu;

0) CodryepHu xapakTepUCTHKHU U (HYHKIIMH, KOUTO HE ca mpeaocTaBeHn ot Brother;

B) [lepriognuHa moipHKKa U PEMOHT HITH MTOAMSHA Ha YaCcTH TIOPaIi HOPMATHO U3HOCBAHE IO
BpeMe Ha yrnoTtpeoa;

r) [loBpena Ha MamMHATA WIIM HAMAJICHO Ka4eCTBO Ha IeYar, MPUYMHEHH OT U3II0JI3BAHETO Ha
KOHCYMaTHBH, KOUTO HE ca KOHTpoJupaHu oT Brother;

n) Lletu B pe3ynrTaT Ha mpeKoOMepHa WM HEMpaBUIHA yIIoTpeda Ha MpoayKTa. M3mon3Banero Ha
YCTPOUCTBOTO TPsiOBa /1a ObJIC B CHOTBETCTBUE C MPETIOPHKUTE, AaICHH B PHKOBOJICTBOTO 32
noTpeduTens;

e¢) Besika moBpeia, mpuunHeHa OT HeCTIa3BaHe Ha MHCTPYKIMKTE, H31afeHu ot Brother oTHOCHO
MOIXO/AAIIAaTa POoIIeypa 3a MOAAPHKKA, yCTAHOBEHA 32 THUIA MAIIMHA, IIPETOPHYUTEITHOTO
MECEYHO HAaTOBapBaHE MOXKETE J1a HAMEPUTE Ha cTpaHuiia www.brother.bg;

k) MHCTanupane wim U3Moia3BaHe Ha yCTPOHUCTBOTO HE B CHOTBETCTBHE C MPHIIOKUMHTE
TEXHUYECKH, 0€30IIaCHU WIIM TIPaBHU CTaHIAPTH, KOUTO Ca B CHJIa HA TEPUTOPHUSTA HA CTPAHATA,
KBJETO CE€ M3I0JI3BA;

3) [loBpena B pe3ynTat Ha pEMOHT, U3BBPIIEH OT HEOTOPU3UPAH CEPBU3EH NEPCOHAN WIH OT CaMHUSI
noTpeouTe;

n) [ToBpena mo Bpeme Ha TpaHCIIOPTHPAHE MOPAJIN HETOCTAThUHA MITH HETIOAXOISIIA OTAKOBKA
(mpemarame Ja 3ama3uTe OpUTHHAITHATA OMAKOBKA U J1a sl U3IIOJI3BATE B CIIydaii, Y€ yCTPOHCTBOTO
TpsiOBa /1a ObJIc TPAHCIIOPTHPAHO T10 HAKAKBA MPUYNHA);

i) CryuaiiHa moBpeia v moBpe/a, NpUIHHEeHA OT MBJIHUSA, BOJA, TTOYKap, HEaJeKBaTHA BEHTHIIAIIHSI
WY IPUYHHEHA OT (pakTopy M3BBH KOHTpoJa Ha Brother.

S. PA3XO1A

AKoO ca He0OXOAMMHU PEMOHTH T10 BpeMe Ha TapaHIIMOHHUs niepuo1, Brother mie 3ammaTu Bcuuku
pas3xo/iy, MPOU3THUYAIIM OT PEMOHTA, BKIIFOYUTEIHO, HO HE CaMO, Pa3Xx0JUTe 32 PEMOHTHHU
JEHHOCTH, PE3EPBHH YaCTH, KOUTO ca HEOOXOMMH 32 Bh3CTAHOBSABAHE HA MPABMIIHOTO PaOOTHO
CBhCTOSIHME Ha MAlllMHATA U, B 3aBUCUMOCT OT TUIA FAPAHIIMOHHO TPAHCIIOPTUPAHE HA
YCTPOUCTBOTO /IO U OT OTOPU3UPAH CepBHU3EH A0cTaBuUMK Ha Brother. Brother He Hocu
OTIOBOPHOCT 32 KaKBOTO U JIa € MpeKbCBaHe Ha OM3Heca Wik He0OX0IMMO Bb3CTAHOBABAHE Ha
JAHHU Ha KJIMEHTA, CBbP3aHU C U3BBPIICHUS PEMOHT.
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6. PEKJTAMAIIMU U ITPUJIATAHE HA PEKITAMEHIINN

KimeHTBsT MOKeE J1a IIpesiBsABa rapaHIMOHHH PEKJIAMallui CaMo CIIe]] IIPEIOCTaBsIHE Ha
OPUTHHAJIHOTO JTOKA3aTeJICTBO 3a MTOKYIKa ¥ FrapaHIMOHHA KapTa 3a IPOAYKTA.
[TeTrogMIIHUAT rapaHIIMOHEH NEPUOJ € J00pOBOJIHA yCiayra, npeanarana ot Brother 3a
3aKyIeHu npoAyKTu Ha Brother u ce mpunara 3a nmpoaykTa, KOWTO OTrOBaps Ha yCIOBUSTA,
[IOCOYEHHU B TOUKA. 2. AKO IPOAYKTHT € OUJI U3MO0JI3BaH IO Kpasi Ha CBOsI EKCIIOATAllMOHEH
KUBOT, TOraBa FapaHIIMOHHUAT MIEPUOJ] IPUKITIOYBA B Kpask HA TO3U €KCILIOATAI[MOHEH KHUBOT.

7. [TPEXBBPIIAEMOCT HA TAPAHIUATA
Ta3u rapaHus He OJIEKU Ha IIPEXBBPIISHE.

8. ObIIN YCJIOBUA

Ta3m rapanys He 3acsara npasara Ha KiyMeHTa cbriacHO IPHUI0KUMOTO 3aKOHOIATENCTBO,
HUTO 3acAra npasara, IPOM3TUYAIIH OT JOr0BOPA 3a MOKYIKO-1Ipoax0a, koiTo KnueHTst
MMa C IpoJiaBayva.

9. KOMIIETEHTEH CbH/l 3A PASPEIIIABAHE HA CIIOPOBE
CpabT, KOMIIETEHTEH 3a Pa3pellIaBaHE HA CIIOPOBE € ChbT, KOMIETEHTEH 3a KJIMEHTA.

10. I[TPOMEHU U1 JOITBJIHEHUA B TAPAHIIMOHHMA JOT'OBOP

[IpomenuTe u gONMbJIHEHUsATA TPsAOBa Aa ObAaT B mucMeHa (popma. BbBenenute npomenu
BJIM3aT B CWJIA OT JaTaTa Ha ChOOI[aBaHETO UM Ha caiita Ha Brother, ¢ yroBopkara, ue
MopaXk/J1aT MPaBHU MOCIEIUIH 3a B ObCIIE caMO 3a KIIMEHTH, PETUCTPUPAIIH 3aKyTIEHU
yCTpoOiicTBa cies chollaBaHe Ha IPOMEHUTE B HOpMaTUBHATa ypenoa. [lpomenure B
perJaMeHTHUTe MO0 HUKaKbB HAUMH He 3acsirat Bede NMPUA00UTHTE IIpaBa OT KIMEHTH, KOUTO ca
pPErUCTpUPAIH TPOLYKTH MPEAU POMSIHATA B PETIIAMEHTHUTE.





